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CONCORDE DE LUXE RESORT COCUK ISCI / MISAFIR GUVENLIGI POLITIKASI

Tim calisanlarimiz ile birlikte misafir memnuniyetini her seyin Gzerinde tutarak en iyi kalitede
hizmet vermek otelimizin ana hedefidir. Bu hedef dogrultusunda calisanlarimiza ve 18 yas alti
misafirlerimize;

e Tum yasal gereklilikleri saglamak,
e 18 yas alti is¢i galistirmamak,

e Baba-cocuk bagi olmayan ve 18 yas alti olan ¢ocuk misafirlerin rezervasyonlarini kabul
etmemek,

e Siddet géren veya cinsel istismar edildigi disundlen her 18 yas alti kisiyi gozetmek,

e Cinsel somuri dahil cocuklar herhangi bir istismar / sémirli durumdan korumak bizim
gorevimizdir.

e Boyle bir durumdan stphelenildiginde Guvenlik Maduria Yiacel FER, Operasyon Muduri
Hiseyin GOZ ve Genel Mudir Yardimcisi Cadatay ULAMIS’a iletilerek yasal mercilere
durumu bildirmek,

Kurum olarak gérevimizdir. Galip TOPAL

Genel Mudir

CONCORDE DE LUXE RESORT CHILD LABOUR / GUEST SECURITY POLICY

All of our employees to serve the customer satisfaction with the best quality is the main goal of
keeping everything on our hotel. In working towards this goal for our guests and our younger than
18 years;

Ensure that all legal requirements,
18 years of age to operate six workers,
Reservation could not accept, If there is no Father-child bond and under 18 years of age guest

18 years of age considered to be exposed to violence or sexual abuse of any of the six people
to observe the situation,

Our duty is protect children from any form of abuse/exploitation including sexual exploitation.

In such a case suspected Security Manager Yiicel FER, Operation Manager Hiiseyin GOZ and
Assistant General Manager Cadatay ULAMIS transmitted to report the case to the legal
authorities,

It is our duty as an institution. Galip TOPAL

General Manager
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